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EXPERIENCE
Innodata Inc. — Language Data Scientist	Aug 2025 – Present
Remote
1. Designed and built ICAB, a multimodal benchmark for evaluating applied cultural understanding in LLMs across text and text-to-image tasks, seven languages, and 30+ cultural dimensions; served as first author of the technical report.
1. Owned end-to-end human-in-the-loop evaluation workflows, spanning task design, rubric generation, QA, adjudication, model-judge validation, and findings analysis.
1. Designed and ran zero-shot experiments across 10 frontier text and image models using a dual-LLM-judge evaluation pipeline with automated arbitration, achieving 93.7% judge agreement and 92.4% agreement with blind human evaluation.
1. Led red-teaming studies to identify model vulnerabilities in culturally sensitive, safety-relevant, and open-ended generation tasks, translating findings into actionable recommendations for model builders.
1. Led client discovery and research readouts as a linguistically trained data scientist, translating evaluation findings into grounded recommendations for model improvement, task design, and annotation quality.
Amazon Web Services — Machine Learning Data Linguist	June 2021 – Aug 2025
Remote  ·  Promoted Linguist II → III
1. Co-led an LLM steerability research initiative using structured psycholinguistic profiles to control synthetic text generation and evaluate model behavior; co-authored resulting paper.
1. Designed and executed controlled experiments across prompt conditions to measure linguistic diversity, persona alignment, and authorial consistency in LLM outputs using clustering and LIWC embeddings.
1. Led linguistic analysis for hallucination detection, developing a classification taxonomy and fact/claim-verification framework for scalable model evaluation.
1. Built QA pipelines and gold-standard datasets for AI privacy and harm-detection models, with disagreement-analysis protocols and synthetic-data validation that surfaced vendor data quality issues.
1. Generated 2,500+ prompt-engineering test cases with documentation; designed hiring assessments and onboarding (one-week ramp), supporting growth to an 18-person ML team.
PUBLICATIONS
Sheffield, E., & Steuck, J. (2026). Cultural Alignment of LLMs Is More Than Just Trivia: It’s Applied Understanding (ICAB). Innodata. innodata.com/cultural-alignment-llms-benchmark
Cisar, C., Sheffield, E., Drake, J., et al. (2025). PILOT: Steering Synthetic Data Generation with Psychological & Linguistic Output Targeting. arXiv:2509.15447
EDUCATION
Research & Evaluation:  experiment design, benchmark & dataset construction, LLM-as-judge pipelines, rubric design,
The University of Texas at Austin — B.A., English & Linguistics, Liberal Arts Honors; Minors: Latin, French; GPA 3.9
CSU Global — Certificate, Data Management & Analysis, 2025
SKILLS
Research & Evaluation:  experiment design, benchmark & dataset construction, LLM-as-judge pipelines, rubric design, model-performance assessment, multimodal (text & image) evaluation
Technical:  Python, SQL, data pipeline building, prompt engineering, synthetic data generation, clustering & embeddings, NLP methods
Responsible AI:  hallucination detection, bias analysis, cultural alignment, misinformation evaluation, privacy and harm detection

